
 

School Response to Parental Comments Spring 2024 

Parents/ 
carers said… 

We have done so far… 
 

What we intend to do… 

Communication via the 
website was not always 
easy and when 
downloading the 
newsletter it was 
difficult. 

 Survey out to parents/carers regarding communication and to gather ideas. 

 Parent/Carer Board met to discuss the current communication and the look at 
alternative approaches. 

 It was agreed that links to the actual website page would be included in a text for 
parents/carers to access easily. 

 Parents/carers preferred photographs on social media and also on the newsletter. 

 Moved to Microsoft Sway for newsletter on a monthly basis. 

 Share in our learning documents continued and links made on the newsletter. 

 Look at alternative 
communication avenues e.g. 
School Ping 

Children would like to be 
more physical and active 
in their learning. 

 Curriculum subject leaders have looked at the use of outdoor learning linked to the 
curriculum and written this into the teaching and learning plans. 

 Staff training on Outdoor Learning and the benefits of it. 

 Leaders have looked into possible ways to develop the school grounds to enable them 
to be used more throughout the school year to facilitate learning. 

 KAGAN cooperative learning structures shared with staff to facilitate active learning. 

 2-3 year Outdoor Play and 
Learning project to start in 2024-
2025 

Parents/carers of 
children with SEND are 
not always aware of the 
full support their child is 
receiving. 

 Parental survey conducted with parents/carers of children with SEND for opinions on 
moving to one SEND extended conference instead of the existing meeting with the 
teacher and then the SENCO and teacher. 

 Implementation of extended parent/carer conferences to include reviews for pupils 
with SEND. 

 Homework was an area SEND pupils found tricky so a Parent/Carer Board for SEND 
parents was formed to plan further action. 

 SEND targets to be emailed to 
parent/carers following reviews. 

 SEND Parent Board to meet to 
discuss: 

o Homework 
o Extra-curricular activities 
o Support from external 

agencies 

 Full provision maps shared with 
parent/carer at progress review 
meeting 

 


